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Register: Account 
Go to https://www.mvwa.us/MyAccount/Register.aspx 

 

 

Complete the form as indicated, select the “Register My Account” button. You will receive an automatic 
email from administrator@mvwa.us (do not block this email). Select the “Confirm” link in the email to 
validate the address is correct. 

If you do not receive this email, please sign in to your account, then select the Update Profile 
https://www.mvwa.us/MyAccount/Profile.aspx to verify the email address provided is correct. 

 

https://www.mvwa.us/MyAccount/Register.aspx
mailto:administrator@mvwa.us
https://www.mvwa.us/MyAccount/Profile.aspx
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Sign In : My Account 
Go to https://www.mvwa.us/MyAccount/SignOn.aspx 

 

Enter your registered user name and password. If you do not remember either of these requirements, select the 
Forgot link to the left of the page. You will receive an automatic email from administrator@mvwa.us (do not block 
this email) with a temporary password and your username. If the system does not let you log in, please select the 
Forgot Username/Password. After 4 wrong attempts you will be locked out, and will need to call 315-792-0301 
during normal business hours to be unlocked. 

 

 
 

Once you have logged into your account, you will be on the Account Summary page. This page provides both 
User Detail and Premise details along with Current Account and Year to Date billing information. There is also 
a Consumption History snapshot. On the left are hyperlinks that will be discussed below. To pay your bill, 
select the Make Payment button to open up the Customer Service portal. 

https://www.mvwa.us/MyAccount/SignOn.aspx
mailto:administrator@mvwa.us
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Make a Payment 
 

What Can be updated: 
Password: Must be a minimum 
of six (6) characters in length. 
Enter your old password, and 
your new password twice, select 
the update button to change 
your password. 

Email Address & Phone 
Number: We do not share your 
information with any other 
organizations for any reason. If 
you forget your password, we will 
email you a temporary password 
email address for electronic 
billing. 

Electronic Bill: Please select this 
option to start/stop receiving 
paper bills. 1) Ensure your email 
address is current. 2) Allow email 
from MVWAEBill@mvwa.us, and; 
3) Check your spam and junk 
filters regularly. 

phone 

Email 

Select here to register for 
water notifications listed in 

your area. 

account 

username 

Selecting the Make Payment 
button takes you to the 
Paymentus Portal sponsored by 
JP Morgan Chase. 

Selecting the Pay Bill in center 
of page will open up payment 
details for your account. 

mailto:MVWAEBill@mvwa.us
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My Wallet 
 

Select the My Wallet link to add payment methods for now or 
future payments. If you added a payment method while paying 
your bill, it will appear in in this section. 

You can add a payment method or edit your current saved 
payment method(s). Multiple payments accounts can be added. 

 
 

You will need to select a method of payment. The 
Add new will open the payment options. 

You will have the option to pay Now or Later. 
Selecting later will open a menu box to select the 
requested date 

Payment methods include 
E-Check, Debit, or Credit. 
Please note there is a 2.5% 
service fee that is collected 
by the processing agency 
for all card transactions. 
There is no fee added to 
the E-Check option. 

Enter Data as applicable. 

To remove a payment method: 
 On the payment image select Edit   
Select Remove Payment Method  
Select the Confirm button. 
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